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AS9100

ISO 20000
Information Technology

Information Technology
(IT) is the core of many

businesses as a function
and service to customers,
with the important task of
storing, transmitting, and
safekeeping data. Since
the IT field is growing at a
rapid rate, there's a new
standard out there to
accommodate businesses
and organizations who
utilize these services
knownas ISO20000.

On a basic level, ISO 20000 is a standard that can be
!used by organizations providing IT Services to better
design, transition, deliver and improve their offerings
to ultimately achieve customer satisfaction" according
to industry expert John Laffey. In other words, ISO
20000 focuses on a management system that adds
value through better communication to customers and
improvementof serviceofferings.
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IATF 16949

O ctober 2016 saw the release of a sweeping update to
the quintessential automotive quality standard,

ISO/TS 16949:2009. The new standard, IATF 16949:2016,
has already drawn a flurry of questions in the few months
since its publication. With this update, the International
Automotive Task Force (IATF) has aligned the standard
with the most recent version of ISO's quality management
systems standard, ISO 9001:2015; thus IATF 16949 is not
simply a one-off standard, but must be implemented in
conjunction with ISO 9001. However, this does not mean
that IATF 16949 contains the ISO 9001:2015 text ! rather,
the standard contains only the automotive-specific
requirements and shares the same section headings.

At center stage in IATF 16949 ! as in ISO 9001:2015 ! is risk
mitigation. This focus on risk-based thinking requires top
management to be wholly engaged in the organization,
with responsibilities such as contingency planning review
and implementation of anti-bribery and ethics escalation
policies. Since the automotive industry is an ever-evolving
environment, IATF 16949 also includes requirements to
ensure that changes are matched by adjustments to quality
management systems. Finally, IATF 16949 emphasizes a
process dedicated to the identification and control of
customer specific requirements.
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